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No. t-3401.4 | 3 1201s-o&M
Ministry of ShiPPing
Co-ordination Division
Transport Bhawan, New Delhi
Dated: t4.07.201.6

To:

The Heads of all the Attached /Subordinate Offices, PSUs & Major Ports.

Subject: Increasing awareness about Directorate of Public Grievances

.

Sir,

enclose a copy of d. o. letter No.a2lBl2016-DPG dated
ZTrh June, 2016 received from the Secretary, Directorate of Public Grievances(DPG),
Cabinet Secretariat, on the above subject.

I am directed to

Z.

The DPG has stated that in keeping with the renewed focus of the Government
on public grievance redress, several initiatives have been taken to make the redressal
system more responsive and effective. To increase awareness about the role and
responsibility of DPG among general public, an advisory (Copy enclosed) needs to be
published in the official publications, newsletters etc. brought out by the various
Ministries and their CPSEs and other sub-ordinate organizations under their
ad

ministrative control.

3.

A copy of each of English / Hindi version of the advisory material is enclosed for
giving wide publicity. I am directed to request you to kindly publish the same in your
Official publications / newsletters etc. and forward a copy each of all such publications
to this Ministry for onward transmission to DPG.
Yours

Encl: As Above.

(D.c. singh)
Deputy Secretary to the Govt. of India
Telefax: OtI- 2373 962\
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Secretary to Govemment of India

D.O. No. 4211312016-DPG
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CABINET SECRETARIAT
RASHTRAPATI BHAWAN
NEW DELHI - 11OOO4
June 27,2016

Vt

Dear

As you are aware, the Directorate of Public Grievance (DPG) in the Cabinet
Secretariat is mandated to look into unresolved public grievances on issues pertaining
to some identified Central Government Ministries/Departments.

2.

!n keeping with the renewed fclcus of the Government on public grievance
redress, we have taken several initiatives to make the redress system nnore responsive
and effective, like providing a dashboArd to the Secretaries and the Nodal Officers for
PG with real time data for effective monitoring of pending grievances, launch of Hindi
version of PGRAMS to widen its coverage, upgrading PGRAMS to make it more
interactive and user friendly etc. Many other initiatives are also planned.

3.

There is, however, a need felt to increase awareness about the role and
responsibility of DPG among general public. The Department of Administrative Reforms
have recently posted an advisory in this regard on the PG Portal on our request, To
further this end, we request you to consider including in your official publications,
newsletters etc. brought out by your Ministry/Department and the CPSEs and other
organizations under its administrative contrr:1.

4.

A copy each of English and Hindi version of the material to be published is
enclosed. I request you to issue appropriate instructions for publication of the same in
all the official publications/newsletters etc. of your Ministry/Department and other bodies
under its control. A copy each of all such publications may be made available to us.
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Encl: Annexure l& ll
(English & Hindi)

Shri Rajive Kumar,
Secretary,
Ministry of Shipping,
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Yours sincerely,
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(Sanj

astava)
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